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MI 7 Measuremenr. Only Reported in MI
Errors in Customer Record Update Files

Definition:
Errors in Customer Record Update Files measures the number ofcustomer record
updates (CRU) with errors as a percentage of the total number ofCRU's processed
in the reporting period.

Exclusions:
None

Business Rules:
Electronic CRU files are received by the gateway which is the front-end to the 911
system. Manual CRU files are received via fax. An erred CRU is defmed as a
CRU that did not pass the series of edit checks and therefore, was not sent to the
Selective Router IAutomatic Location Identifier database. This measure is
calculated on a per record (CRU) basis not a per file basis. For example, I CRU file
containing 100 records, 2 records with errors, would produce an error rate of2%.

Levels of Disaggregation: , , ,,_. . ._"" .

• Manually Received
• Electronically Received

Calculation:
(# of Erred Customer Record
Updates Received I Total Customer
Record Updates) • 100

Measurement Type:
Tier I - None
Tier 2 - None

Benchmark:
Parity with Ameriteeh Retail

Page J88 of '".::,' ,'J;;

Report Structure:
Reported for CLEC, all CLECs, the
aggregate ofAmeritech. and
Ameritech Affiliate.

.
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104. Measurement: (In Micbilllln -,subsumed by MT 8 (see next Pllllc)
Average Time Required to Update 911 Database (Facility Based Providers)
Definition: .' '.

The average time it takes to update the 911 database file.

Exclusions: - , .. ,
_.,.~. , .,..

None

Business Rules: - ~-- . '-' "'., _..,~~ .. "'.,' _. ',' ".'.' .....

The clock starts on the date/time when the data processing starts and the clock stops
on the date/time when the data processing is complete.

Levels of Disaggregation:
.. -. ,-. , -

None

Calculation: Report struCture: ".' .
[:E(Dale and time data processing Reported for CLEC, all CLECs,
begins· date and time data processing Ameritech, and Ameritech Affiliate.
ends)] 7 total files

Measurement Type:
'. ..

1': I I 1'/,
,' .~ " -qH'

-_ .•.. - ----.-. . ... 1\ _.LI\;. "'" .\lII.\"J-------'-----_. ,'" --
i '~'X_ ~ _ .. -- -~

: _~~_~\_." J,lc ' I' 1.\,1.',\ L~~\

. th:r :! ,~.'.. ~Il,~ _~~ \ tilt' >~~l!~.~:..~._~~!~

Benchmark:
." ~.- <•••,', .... -,~

Parity with Ameritech Retail.
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No Chan£!e

BusinessRules:'" . ..'-- .~. ,. -

. .

Weekends and Holidays.

Exclusions:

Electronic CRU files are received by the gateway. which is the front-end to the 911
system. Manual CRU files are received via fax. A customer record update (CRU)
is defined as a change to end-user information, such as telephone number. name
andlor address. A Customer Record Update may affect more than one customer
record. Customer Record Updates are submitted in batch as a Customer Record
Update file. An electronic CRU file is the combination ofmultiple customer record
updates. If the file is created systematically (i.e. every hour) it may contain zero
customer record updates. A business day is defined as Monday through Friday.
12:00 a.m. to II :59 p.m. Mountain Time. The next business day is defined as the
following business day by midnight (i.e.• a file received at the gateway on a
Tuesday at 8:00 a.m. needs to be processed by Wednesday at midnight). Files
received at the gateway on Saturday, Sunday or Holidays [currently defined as the
eight (8) recognized Ameritech holidays] will be considered as received on the next
business day (i.e.• a file received on Saturday will be considered "received" on
Monday and must be processed by Tuesday at midnight).

Definition: ., ".. "".',." .,.. "':"'.. -c.

Customer Record Update Files Not Processed by the Next Business Day measures
the number of customer record update (CRU) files that are not processed by the end
of the next business day, as a percentage of the total number of CRU files received
that are processed in the reporting period.

Customer Record Update Files Not Updated by the Next Business Day
MI8 Measurement: Only Reported in MI

AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

Levels of Disaggregation: , ' ...

• Manually Received
• Electronically Received

Calculation: Report Structure:
(# of Received CRU Files Not

Processed by the Next Business Day I
Total Received CRU Files Processed)

• 100

Reported for CLEC. all CLECs. the
aggregate of Ameritech, and
Ameritech Affiliate.

Measurement Type:
Tier 1 - None
Tier 2 - None

Benchmark:
Parity with Ameritech Retail

Page 190 of_;.:-,:;.~2" AlTSTATE VSERGUIDE Version 1.809282001- ~



AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

104.1 Measurement:
The Average Time It Takes To Unlock the 911 Record
Definition: I

The average time it takes to unlock the 911 record to allow the record to be claimed
by the CLEC.

Exclusions:
CLEC caused delayed unlocks

Business Rules:
The clock starts on the dat~ ofcompletion and the clock stops on the date/time
when the 911 record is unlocked.

Levels of Disaggregation:
None

Calculation: Report Structure:
[Sum (SOC Date - date 911 record is Reported for individual CLEC, and
unlockedJJJ_# e[911 fseeflls te8s all CLECs and Ameritech affiliates
Hllleel<ellTotal911 database unlocks

Measurement Type:
Tier 1- None
Tier 2 -None

Benchmark:
Diagnostic
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Poles, Conduit and Rights of Way

No Change - Measurement Type Updated Per MI Remedy Plan Ruling

lOS. Measurement:
Percentage ofRequests Processed Within 35 Days
Definition: -,., ...., ..

The pcrcentage ofrequests for access to poles, conduits, and right-of-ways
processed within 35 days.

Exclusions:
None

Business Rules: . .. . -,.- .. ....

The clock starts upon the receipt date of the application for access to poles, conduits
and right-of-ways and the clock stops upon response datc of the application granting
or denying access to poles, conduits and right-of.ways.

Levels ofDisaggregation: '" . ...'-.,
None

Calculation:
(# of requests processed within 35
days'" total requests) • 100

"'ReporfStruClure:-- .....
Reported for CLEC, all CLECs, and
Ameritech Affiliate.

Measurement TYPe:

I ; '\' .- 1~ ('

ri~'Ll_. 1'\"_I,__I_I'L~--:~~L~~

n~:,' 2 ~_~~.w~ N(2..!L"~ i\'.Q.!.Lt;. \inn\-' \':nnl..'

Benchmark: .. '.. .' _. -', ::-,,' ~.;~",:~ .~-.

90% within 35 days = IN, MI, OH. WI; Parity with Ameritech Retail =1L

AIT STATE USER GUlDE Version 1.8_09 28 2001

---------



AMERITECH PERFORMANCE MEASUREMENT USER GUIDE
No Chan 'eg

106. Measurement:
Average Days Required to Process a Request

Definition:
The average time it takes to process a request for access to poles, conduits, and
right.of·ways.

Exclusions:
None

Business Rules:

The clock starts upon the receipt date of the application for access to poles, conduits
and right-of-ways and the clock stops upon response date of the application granting
or denying access to poles, conduits and right·of·ways.

Levels of Disaggregation:
None

Calculation: Report Structure:
L(Date request returned to CLEC- Reported for CLEC, all CLECs, and

date request received from CLEC) ... Ameritech Affiliate.
total requests

Measurement Type:
Tier I - None
Tier 2 - None

Bencbmark:
90% within 35 days -IN, MI, OH, WI; Parity with Ameritech Retail = IL
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Collocation
New version of PM# I07 reolaces orevious version

107. Measurement .

Percentage Missed Collocation Due Dates

Definition:
The percentage of AlT caused missed due dates for collocation projects.

Exclusions:
None

Business Rules:
The clock starts when AIT receives. itl compliance with the Commission Order,
approved interconnection agreement or effective tariff, whichever is applicable,
payment and return of proposed layout for space as specified in the application form
from the CLEC and the clock stops when the CLEC receives notice in writing or
other method agreed to by the parties that the collocation arrangement is complete
and ready for CLEC occupancy, The CLEC will then have 5 business days to
accept or not accept the collocation space. If the CLEC does not accept the
collocation space because the space is not complete and ready for occupancy as
specified. and notifies AIT of such within 5 business days, the collocation will be
considered not complete and the time frame required for the CLEC to reject the
collocation space (up to 5 business days) and any additional time required for AlT
to complete the space per the specifications will be counted as part of the interval.
Any time exceeding the 5 business days will not be counted as part of the interval.
Due Date Extensions wiJ] be extended when mutually agreed to by AIT and the
CLEC, or when a CLEC fails to complete work items for which they are
responsible in the allotted time frame. The extended due date will be calculated by
adding to the original due date the number of calendar days that the CLEC was late
in perfomling said work items. Work items include but are not limited to:

• CLEC rcturn to AIT corrected and complete floor plan drawings.

• CLEC placement of required componentlsl.
[fthe business rules and Commission Order, approved interconnection agreement or
etl'ective tariff, whichever is applicable, are inconsistent, then these business rules
are superceded.

Levels of Disaggregation:
Physical

• Caged

• Shared Caged

• Caged Common

• Cageless

• Adjacent On-site

• Adjacent Off-site

• Augments to Physical Collocation

• Virtual

• Augments to Virtual.
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Calculation:
(count of number of AIT caused
met due dates for collocation
facilities -;- total number of
collocation projects) • 100

Report Structure:
Reported for individual CLEC and all
CLECs and AIT affiliate

Measurement Type:

Tier I
Tier 2

IL
High
High

IN
High
High

MI
Med
Med

08
High
High

WI
High
High

Benchmark: " .... "',' ... ' .""

95% met within the due date. Damages and Assessments will be calculated based
on the number of days late. Critical z·value does not aoply.

Page 195 of ;:::'> ';m AIT STATE USER GUlDE Version 1.8_09 28 2001



AMERITECR PERFORMANCE MEASUREMENT USER GUIDE
Did Rid 'tJ TX ? 0 V 'on f#107e ete ep ace WI I V_, erst 0

to,. :A4easHFemeRti ,

Pefs8Rtage ~i4isS8el CelleeatisR 01=18 D9:tes
DefiRitieBI . ' '

TH@ flerE;eRtage sf Pdllet=iteQa eal:lsee fRiss@e alie Gates feF eellseatisR ~rejeets.

ExelusieRsl
. ._-, - .....-'-- .. ". ," . ',"- ' ',' .' .,,~ :. , .

lIlefle
RusiBess RuleSI .. "',' ., . ~I_'

TAe sleel. shirts wheR AR18riteBa r8s8ives aa Bee~ah! £lee eefH}31ete QfJfJ1ieatisR ferlTl fer
SftBeB frslTl tH@ CL12C Me t!le sleek St813S WR~R the salleeatisll SfIBs8 is tl2FHea 8\ SF t8 the
GLEe ~f their eealifJaftsy at tbe mall: tar8\:lgk. If U~e walk t:ftr8ligk is sSfleuiylea after tfte
GHB el:lt8~ tliea the sleele stefs sa the aHe eate. Ql=le Bate };1,teR5iaR9 will Be @J[teReea
wheR ffl\::ltaally agrees 18 e~' p.:meriteeh e:as the CLee. AlTl8riteek will Ret 88 eeemea t8
l~a ...e eeffi13letes';vBrk 8a a seJlseatisB sage l.*AtJl the eage is Btiitaeh! f.6r HSB B3;' tR~ CLIlG
aRe taB saele assignmeat in~nffiati8R aesessary te use tke faeili~y Ras eeeR fJF8yiElea is
Ille GLee.
Le"/els af DisaggFegati8Rl ' '

-,- . . "

OPh,y.iBal,
DViFRial
OCagelesB

• /...esitieas
CQlealatiaRI .. Repllrt S'tFlie'fuFel'

~ .. , ,.~ ,

(# sf AAlar.iteeh ffiet etie Elates fer ~ef38FteEl fer CIseC. all C:beCs~ RAe
eslls€Bliea faeilities Islat AR=leriteeh Amliate,
eeHeeatieR eea:t~Jeti8a5) !It 1Qg ..• :.."d~ •

1\4e8slIFsmeat Type.
Tier 1 Riga
Tier 2 IIiga

.. .. "n- _ ...~ ..... -.:,.. ......;~. . ~ .
BSBeRIR&Flu

95~l: wiifiiH the eHB Bate. ];)B:lR9gBS anEl AssessRieats'will Be ealal:HaleEl easee 8a the
R\iIlll3eF af Elays late I~l, UI, OR "1,'1; IL PaFity wit.k AfABritesk aCHliatte

Page J96 of ",~,,";;2" AIT STATE USER GUIDE Version 1.8_09 28 2001



AMERITECH PERFORMANCE MEASUREMENT USER GUIDE

108. Measurement:

Average Delay Days for Ameritech Missed Due Dates

Definition:
_.......,.- .- ..._. ,~,

The average delay days caused by Ameritech to complete collocation facilities.

Exclusions:
, ---.

None

Business Rules:

The clock starts when Ameritech receives an accurate and complete application fonn for
space from the CLEC and the clock stops when the collocation space is turned over to the
CLEC for their occupancy at the walk-through, If the walk-through is scheduled after the
due date, then the clock stops on thc due date. Due Date Extensions will be extended
when mutually agreed to by Ameritech and the CLEC. Ameritech will not be deemed to
have completed work on a collocation cage until the cage is suitable for use by the CLEC
and the cable assignment infonnation necessary to use the facility has been provided to
theCLEC.
Levels ofDisaggregation: - --". _, ... C'., ... .

• Physical.

• Virtual

• Cageless
• Additions

Calculation: Report Structure:
" "-.

Z(Date collocation work completed - Reported for CLEC, all CLECs, and
collocation due date) ... Ameritech Ameritech Affiliate..
caused missed collocation
completions.

Measurement Type:
, .._. ... ~ .. - . ... ,.. _ ..

(OJ ).' I I "

I': ., r, Inc>

- ''--'". -------- .___!L_U,,_ ~lI_._...Jl.!L..-.ill

'·t_l'r.L _______L:.!~~__ll!~~__~\Jt;,~l ,_.~~~\ .. J-"~n
.-- ._.- .. (u.~r._~_. __"____~)lh ..•~~L~_.tJl\U_~___~tlll~~.Q!ll..:
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Benchmark:
Delay days not to exceed 10% of standard interval for IN. MI. OH and WI.
• Physical - 90 days standard interval. 10% of std interval - 9 Business Days
• Virtual - 60 days standard interval. 10% of sid interval ~ 6 Business Days
• Cageless - 60 days standard interval. 10% of std interval" 6 Business Days
• Additions - 90 days standard interval. 10% of std interval - 9 Business Days

IL " Parity with Arneritech Affiliate
1Q~'b eftaFi-Gea itit@[\'als fer I~r. MJ, OJ.=( anel \VI.
DPkysival 9 BTisiness Days
DViflual (j 811/1iR8S5 g~'5

DCageless ~ 'Ql:I6ia8S8 Qays
oAEiElitieas 9 8tlsiBeSS Qa,'8

IL Pari~' "'lith Amefiteah affiliate.
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No Chani!e Measurement Tvne Undated Per MI Remedv Plan Ruline.

109. Measurement:
Percent ofRequests Processed Within the Established Timelines
Definition: _.. ,.. ,.",

The percent of requests for collocation facilities processed within the established
timelines.

Exclusions:
Weekends & Holidays.

Business Rules:
The clock starts when Ameritech receives the application. The clock stops when
Ameritech responds back to the application request with a quote. Per FCC Order
99-48 (706 Collocations Requirements).

Levels of Disaggregation:
• Physical
• Virtual
• Cageless
• Additions

Calculation:
(# of requests processed within the
timeline + total requests) • 100

Measurement Type:

I:." l!h'

Report Structure:
Reported for CLEC, all CLECs, and
Ameritech Affiliate.

'.

,_ ,_ _ _ 1/ . I ' __ ,~'-LllIL __\}J
'~il·l· I ~ 1.\Ii\ LI,l~\ \.h:d - J ,P\\ Lu\\-

---~:.:,~--,-,~--... :-:~~::c~":7-~"~_-_-.-C:"C.--..:';~

~. __ _~~~~'r Z.:-:-:' NOllL' _. f\;one ~lH1l..' None Nnnt'

Benchmark:
...

90% within 10 Business Days- IN, MI, OR, WI.
affiliate

IL - Parity with Ameritcch
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Directory Assistance Database

110. Measurement:
Percentage ofUpdates Completed into the DA Database within 72 Hours
for Facility Based CLECs
Definition:

., .-. . ~.
...

The percentage of DA database updates completed within 72 hours of receipt of the
update from the CLEC for directory changes.

Exclusions:
. ..~

• Weekends and Holidays.

• Updates rP.ejected lif'aat••due to incorrect/invalid data from the facility-based
CLEC (e.g. missing a zip code, incomplete phone number, etc.)

Business Rules:
For manual updates, the date and time stamp on fax updates starts the clock and the
date and time when the listing is updated stops the clock. For electronic updates,
the clock starts at 4:00 p.m. on the date ofarrival and stops when the listing is
updated. The update clerk's work hours are 7:30 am. to 4:00 p.m. Monday through
Friday in accordance with the time zone of the receiving center. On manual
requests received after 4:00 p.m. the clock will start at 7:30 a.m. the following day.
Electronic orders received after 4:00 p.m. will not be processed until the following
workday.

Levels of Disaggregation:
None - IN, MI, OH, WI
Manual and Electronic =IL

Calculation: Report Structure:
(# of updates completed within 72 Reported for CLEC all CLECs for
hours -;- total updates completed) • facility based providers, and
100 Ameritech Affiliate.

Measurement Type:
/ ie

, I lq

! . ,
\. • '1;2

.. -.._--- ..-~ --'---"-._.--- -- It.
""

\11 __ ....HiL. WI
I i,-,. I-'_.._--- I i. )\\ !P\\ 1\ klL_~J..._0.}~ ___I-!!~.

._" . 1 il'l' 2 ____~\)_L1.£ N(21~,'-:.,. ~~,lllL~___\ Ulh.', t\ \In-.:

Benchmark:
95% updated within 72 hours =IN, MI, OH, WI; IL - Manual orders are 95%
updated within 72 hours. Electronic orders are parity with Ameritech Retail
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No Chanee Measurement Tvoe UDdated Per M I R d PI R I'- erne y an u mg

111. Measurement:
Average Update Interval for DA Database for Facility Based CLECs
Definition:

The average update interval for DA database changes for facility based CLECs.

Exclusions:
• Weekends and holidays

• Rejected updates (e.g. missing a zip code, incomplete phone number)

Business Rules:

For manual updates. the date and time stamp on fax updates starts the clock and the
date and time when the listing is updated stops the clock. For electronic updates,
the clock starts at 4:00 p.m. on the date of arrival and stops when the listing is
updated. The update clerk's work hours are 7:30 a.m. to 4:00 p.m. Monday through
Friday in accordance with the time zone of the receiving center. On manual
requests received after 4:00 p.m. the clock wiJl start at 7:30 a.m. the following day.
Electronic orders received after 4:00 p.m. will not be processed until the following
workday.

Levels of Disaggregation:
• None - IN, MI. OB, WI

• Manual and Electronic = IL

Calculation: Report Structure:
[L (8:00 a.m. of the day following Reported for CLEC all CLECs for

the input into the DL database - Time facility based providers, and
update received from CLEC)] ... total Ameritech Affiliate.
updates completed

Measurement Type:
1': ". I I; ..

l'i. ,
t>, )11 '

--- . "-_.._. -_.- - -
___ ____ _______iL ______E:L_ .'''.H. _1!!L.W.!

l'!!:.I_·1_____1j~_I_I\~__ ~~\~l ...,\1 ___J~ __~
..ti~L~~.~__ ..____'. _~~!l! ..._:.__.~_~~~.P.'",~ __ ,~_~!E~· .. _.~~!.111~~ Nf\l1L'

- - .'_.. '. _.._--_._-

Benchmark:
48 Hours - IN, MI, OB, WI IL - Manual are 48 hours. Electronic orders are parity
with Ameritech Retail.
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No Chanlle - Measurement Tvne Uodated Per MI Remedv Plan Ruling

112. Measurement:
Percentage DA Database Accuracy For Manual Updates
Definition:

The percentage of DA records that were updated by Ameritech correctly. The data
required to calculate this measurement will be provided by the CLEC. The CLEC
will provide the number of records transmitted and the errors found. Ameritech will
verifY the records determined to be in error to validate that the records were input
by Ameritech incorrectly.

Exclusions:
• Errors not submitted within 10 days oforder confmnation receipt.
• CLEC caused errors

Business Rules:

For manual updates, the date and time stamp on fax updates starts the clock and the
date and time when the listing is updated stops the clock. For electronic updates,
the clock starts at 4:00 p.m. on the date of arrival and stops when the listing is
updated. The update clerk's work hours are 7:30 a.m. to 4;00 p.m. Monday through
Friday in accordance with the time zone of the receiving center. On manual
requests received after 4;00 p.m. the clock will start at 7:30 a.m. the following day.
Electronic orders received after 4:00 p.m. will not be processed until the following
workday.

Levels of Disaggregation:
None

Calculation:
(# of manual updates without
Ameritech caused errors.;. Total
updates processed) *100

Measurement Type:
Ii. r! ! , ..

, i .1' ~'p /

Report Structure:
Reported for CLEC all CLECs for
facility based providers, and
Ameritech Afftliate.

___~. -'-1'-..'__--'-'Ii\-:- ..ML_OII \\1
I'h.>r I 1.0\\ l.{)\\ :\ h.:d I (1\\ 10\\

___ Jjtt ! ,_ ..__.~_'i!lI}_~'._._~t)1J.~:"- __~~!i:"""~D~ N'll)\'"

Benchmark:
97%
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113. Measurement:
Percentage ofElectronic Updates that Flow Through the Update Process
Without Manual Intervention
Definition:

- .

Percentage ofelectronic updates from entry to distribution that progress through
Ameritech ordering systems to ALPSS.

Exclusions:
-. -."

• Updates rRejected Hjlolal0sdue to incorrect/invalid data received from the CLEC
(e.g. missing zip code, incomplete phonc number, etc.),

Business Rules:
The number of updates, that flow through Ameritech's ordering systems and are
passed to ALPSS without manual intervention, divided by the total number of
updates issued within the reporting period,

Levels of Disaggregation:
- - - "-" _.' .. ___ ;-f••

None

Calculation: Report StruCture:--
,

(# of updates of that flow through to Reported for CLEC all CLECs for
ALPSS + Total updates received in facility based providers, and
the month)' 100 Ameritech Affiliate,

Measurement Type:
_.......

j'i . i , ,..
! i , 11:

-- -----_ ... .~~. JL,..).N __ •. VII llil WI
•~ 0- '=___~_=-' __ -==,=

l!<-r.l_ I,ow Lu\\ \kd 1,1)\\ Ln\\

,'-."'---... -- - .. -- JJ£!:~~. __.,_._~ ~-;~~-~ ____'K~WL N{~'_~£_,.,_~OI1L> .d~~1I1~'

Benchmark:
97% - TN, MI, OH, WI; IL - Parity with Ameritech Retail,
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Coordinated Conversions
Agree

114. Measurement:
Percentage of Premature Disconnects (Coordinated Cutovers)

Definition:
...

Percentage of coordinated cutovers where Ameritech prematurely disconnects the
customer 10 minutes or more prior to the scheduled conversion.

Exclusions:
None

Business Rules:
A premature disconnect occurs any time Ameritech disconnects the CLEC customer
10 or more minutes prior to the CLEC being on line.

Levels of Disaggregation:
-, ...- .. ~:..~ "',' .:.

• Coordinated Hot Cuts - LNP with Loop

• Frame Dtle Time - LNP with Luop

• LMP wi~h ~T~ Le9p

Calculation: Report Structure:
(# of prematurely disconnected Reported for CLEC, all CLECs, and
CllCIFDT LNP with Loop orders.;. Ameritech Affiliate.
total coordinated CHC/FDT LNP
with Loop orders) • 100

Measurement Type:
I" _ .' ' ! I: .' l~

i ,c. . ,: ,:: 11

. -- ----- " _...•._-- ._...._-~_ ..._- II, 1,\ !\l1 011 WI._-_.,..
I ill J. ___ .r1ich _lliglJ7 ·\k,L • I licit.. Ili~h

.. Jj~·EL. ___ . Hi~h IIHI i\kd Hi"', IIHl..._------ .. "~

Benchmark:
2% or less premature disconnects starting 10 minutes before scheduled time.
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114.1 Measurement:
CHCIFDT LNP with Loop Provisioning Interval
Definition:

The % of CHC/FOT LNP with Loop Lines completed by Ameritech within the
established provisioning intervals.

Exclusions:

• CHC LNP with Loop with greater than 24 loops (including multiple LSRs
totaling 25 or more lines to the same customer premise on the due date).

• CLEC caused delays (e.g., no dial tone from CLEC: CLEC translations) that do
not allow Ameritech the opportunity to complete CHCIFOT LNP with Loop
within the designated interval.

• IDLC (pair gain systems) identified on or before the due date.

• Any order in the FMOO process I
Business Rules:

The start time is at the direction of the CLEC and based on a negotiated and
scheduled time for coordinated hot cut orders (CHC). For CHC orders, the clock
starts when the CLEC calls the Ameritech LOC to start the conversion, and ends
when the Ameritech technician completes the cross connect to the CLEC facilities
and has called the CLEC to notify that the cut-over has been completed. For FOT
orders, the clock starts at the frame due time and ends when the Ameritech technician
completes the cross-connect to the CLEC facilities. This measurement only includes
Coordinated Hot Cuts with 1-24 loops. A conversion with 25 or more lines
(including multiple orders totaling 25 or more lines to the same customer premise on
the same due date) is considered a project and is negotiated with the CLEC at the
time ofconversion.

Levels of Disaggregation:
CHCfLNP with loop

• < 10 lines

• 10-24 lines
FOT/LNP with loop

• < 10 lines

• 10-24 lines

Calculation: Report Structure:
(Total CHCIFOT LNP with Loop Reported by CLEC, all CLECs, and
Lines within the designated interval ;- Ameritech Affiliate.
total CHCIFOT LNP with Loop lines)

• 100.
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Measurement Type:
,.; -'r 1 \ It'diuJ:l
1:62 \ It'diu11l

.,, .__ II. 11'1

I i!:r.L f\lecl f\kd
.U.!":2 .... _J.j~'cL f\'h.',t

Benchmark: .. ' .. . . ..

CHCIFDT LNP witb Loop fOT < 10 Lines 90 % witbin one hOUT,

CHCIFDT LNP with Loop fOT 10-24 Lines 90% within two hours,

, '
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115. Measurement:
Percentage of Ameritech Caused Delayed Coordinated Cutovers
Definition:

Percentage of Ameritech caused late coordinated cutovers in excess of "x" (30, 60
and 120) minutes.

Exclusions:
• ~Any order in the FMOD process

Business Rules:
A coordinated cutover is delayed if Ameritech is not ready within "x" (30, 60, and
120) minutes after the scheduled cut time.

Levels of Disaggregation:
• CHC LNP with Loop
• FDT LNP with Loop

Calculation: Report Structure:
_(# ofAmeritech caused late Reported for CLEC, all CLECs, and
coordinated CNCIFDT LNP with Ameritech Affiliate.
Loop orders in excess of "x" (30, 60
and 120) minutes + total coordinated
CNC/FDT LNP with Loop orders) •
100

Measurement Type:
, : ..
, :

, ']";·
.~----,-_.-

......_____-'.1.. IN 1\11 011 WI
(.i.~:c..L ___ 1 l)\\ I ,( 1\" 1\ led I \ )\\ 1,ov,"

Ljsr).._. NOll ....· NOll(' N\H J.~L.__~l!l~l:iE!.~:._ .._-

Benchmark:
8% or less of Ameritech coordinated conversions beyond 30 minutes, 2% beyond I
hour from scheduled time or I% beyond 2 hours.
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115.1 Measurement:
Percent Provisioning Trouble Reports (PTR)
Definition: - - ............ -, "'"M'" ". ,.. , --

Measures the percent of CHCIFDT circuits for which the CLEC submits a trouble
report on a completed order on the day ofconversion.

Exclusions:
- Reports for which the trouble is attributable to the Ameritech network (unless

Ameritech had knowledge of the trouble prior to the due date
-IDLC (pair gain systems) identified on or before the due date.

Business Rules:
- .. - ._,._- ...... , ~.... ,

The percent of CHCIFDT circuits for which the CLEC submits a trouble report on l!
completed order on the day ofconversion, or before noon on the next business day:-

Levels of Disaggregation:

- CHC

- FDT

Calculation: . Report structure: .. -...
(Count of CHCIFDT circuits for Reported by CLEC, all CLECs, and
which the CLEC submits a trouble Ameritech Affiliate.
report on a completed order on the
day of conversion or before noon on
the next business day after conversion
.,. total # of CHCIFDT circuits
converted) + 100.

Measurement Type:
Tier 1 - None
Tier 2 - None

Benchmark:
- '~-" ....

Diagnostic
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115.2 Measurement:
Mean Time To Restore - Provisioning Trouble Report (PTR)
Definition:

.. .","

Average duration of the outage from the receipt of the PTR to the time it is cleared.
Exclusions:

. .~ .... . .. I ....

• Hnel<laes Non-measured reports (CPE, Interexchange, and Information reports).
• gneh.ses NRO access to the end user's location.

Business Rules:
H' •• ,'... ,.~- ....

The start time is when the report is received. The stop time is when the report is
cleared.

Levels ofDisaggregation:
.. ~-- ....- . ..• '.' ,~ . . ..

• CHC
• FDT

Calculation: ReportSlnidure: . "
....... ,

:E[(Date and time PTR is closed with Reported by CLEC, all CLECs, and
the customer) - (date and time PTR is Ameritech Affiliate.
received»)..- total PTRs.

Measurement Type: . . ., .
,"..,,-- ...

Tier 1- None
Tier 2 - None

Benchmark: •••.• ··C •.

Diagnostic
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117. Measurement:
Percent NXXs Loaded and Tested Prior to the LERG Effective Date
Definition:

The percent of NXXs loaded and tested prior to the LERG effective date.

Exclusions: "
None

Business Rules:
...

Data for the initial NXX(s) in a local calling area will be based on the LERG
effective date or completion of the initial interconnection trunk group(s), whichever
is longer. Data for additional NXXs in the local calling area will be based on the
LERG effective date.

Levels ofDisaggregation:
..

None

Calculation: Report Structure:
(# of NXXs loaded and tested by Reported for CLEC, all CLECs,
LERG effective date -;. total NXXs Ameritech, and Ameritech Affiliate.
loaded and tested) • 100

Measurement Type:
.... ..

, , ; ! ;;.!h

! : ' !:.:11

... - .~.----JJ.,-....J;'. . __.tll 011 WI
"- .,-:::-,,··_··~-;-o-=-=,=-

I_~_~~I: L .............Uieh lI;oh kkd IliglL I tic;]}
I i!T.2.. . _.·__.lii!,;.ILJlicdL .\J~·;L.J IjM1111;~Il

Benchmark: . '.-

Parity
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118. Measurement:

Average Delay Days for NXX Loading and Testing
Definition:

Average calendar days from due date to completion date on company missed NXX
orders.

Exclusions:
None

Business Rules:

Data for the initial NXX(s) in a local calling area will be based on the LERG
effective date or completion of the initial interconnection trunk group(s), whichever
is longer. Data for additional NXXs in the local calling area will be based on the
LERG effective date.

Levels of Disaggregation:
None

Calculation: Report Structure:
L(Completion Date - LERG effective Reported for CLEC, all CLECs,
date) + Total Ameritech caused late Ameritech, and Ameritech Affiliate.
orders

Measurement Type:
"I"! • r I

, )" .

I i !' .,
n~'

-- - "--"- II. .L'i._.____I\II_~ 011 . 'VI--
TID':'.! I ,\ 1\\ 1"(1\\ M~d f.u\\" 1.0\\

·IJ£L~_.___. /'hwt' NOlle NPill:' __\illllt.· NOlll..'._-, .•.. "_.

Benchmark:
Parity
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119. Measurement:
Mean Time to Repair

Definition:
Average duration ofNXX trouble reports from the receipt of the customer trouble
report to the time that the trouble report is cleared.

Exclusions:
None

Business Rules:
The start time is when the report is received. The stop time is when the trouble
report is cleared. Ameritech will contact the CLEC to close the trouble.

Levels of Disaggregation:
None

Calculation: Report Structure:
I:(Date and time trouble report is Reported for CLEC, all CLECs.
cleared with the customer - Date and Ameritech. and Ameritech Affiliate.
time trouble report is received) +
(Total NXX trouble reports)

Measurement Type:
ri.T 1 r Ii}!'
Ii JI" .. -' I i._r!:

.. , .......~.~._.,_!L_ ..J1L ...~.!L=.l!!L\VI
-j il'" j . Ilildl-I-j(!;h ivk'd !Iidl Ilil.!h

.• f iJ,,: i...:·~.ji:l uI~.JJ:Gl':=~cu ::.='Iii];=Jfj ~h

Benchmark:
Parity
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Bona Fide Request Process (BFRs)

No Chan\!e

120. Measurement:
Percentage ofRequests Processed Within 30 Business Days
Definition:

.. .. ~-~ - . ; ','- ..,.,

Percentage ofBona fide requests processed within 30 business days.

Exclusions:
.- - ,.. - .. ....

Weekends and Holidays.

Business Rules:
-

The clock starts when Arneritech receives the application. The clock stops when
Ameriteeh completes application processing.

Levels of Disaggregation:
- ' , ' .. _-

None

Calculation: "Repo'j1 Sfrucfure:-"" '."" .-, ,:.~:'

(# of number of requests processed Reported for CLEC, all CLECs, and
within 30 days -<- total requests) * 100 Ameritech Affiliate_

Measurement Type:
. , -. .. --.

Tier 1 - None
Tier 2 - None

Benchmark:
' .

90% within 30 business days - IN, MI, OH, WIlL - Parity with Arneriteeh
affiliate.
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121. Measurement:

Percentage ofQuotes Provided for Authorized BFRs Within 45 Business
Days

Definition:
Percentage of quotes provided in response to bona fide requests within 45 business
days.

Exclusions: .- -'

Weekends and Holidays.
Business Rules:

. -

The clock starts when Amerilech receives the application. The clock SlOpS when
Ameritech responds back to the application request with a quote.

Levels ofDisaggregation:
. ' ...• ~'...

None
Calculation: Report Structure:

_.....

(# of requests processed within 45 Reported for CLEC. all CLECs. and
days + lotal # ofrequesls)· 100 Amerilech Affiliate.

Measurement Type:
I ;':1' I '1 L;t-1
I'

! .
, Iii }!lj I

, .. . '.- -- . _._._.J1".__J.N. ___~ll .-illL_l\'!
li~r)..~ ___.11 dl.JJ idl_ikLJlkll.J.-lig[l
'iJSL_~.. ' ._lli"h__!ll~h. . 'II,,,!. tllh'!L,JJl~il

Benchmark:
._..

90% within 45 business days =IN, MI, OH, WI; IL - Parity wilh Ameritech
affiliate
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MI2 Measurement:
Percentage of Orders Given Jeopardy Notices Within 24 Hours ofthe Due
Date
Definition:

Percentage of Orders Given Jeopardy Notices within 24 hours of the Due Date
measures the percentage of 870s sent less than 24 hours (1 day) prior to the due
date.

Exclusions:
• CLEClEnd User Initiated Jeopardy Codes.

• Weekends and Holidays.

Business Rules:
.;,.

An 870 is a jeopardy notice that is sent to the CLEC to notify them that an order's
due date is in jeopardy of being missed. Consider "24 hours" as I day. The
measure is calculated using business days only (i.e., Monday-Friday). Unsolicited
FOCs will be counted as Jeopardies.

Levels of Disaggregation:
POTS

• Business class of service
-- Field Work (FW)
-- Non-Field Work (NFW)

• Residence class of service
-- Field Work (FW)
.- Non-Field Work (NFW)

Resale Specials

• Field Work (FW)

• Non-Field Work (NFW)
Unbundled Local Switching
Unbundled Loops

-- WithLNP
-. Without LNP
liNE C.lRil.UNE-Ps

Calculation: Report Structure:
[(# of orders receiving an 870 within Reported for CLEC, all CLECs, and
24 hours of the order due date) I Ameritech Affiliate.
(Total orders receiving an 870)] • 100

Measurement Type:
Tier I - None
Tier 2 - None
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Benchmark:
Diagnostic - Parity with Ameritech Retail

1. Wholesale-POTS/ Retail-POTS
2. Unbundled Loops! POTS with FW
3. YI>I]!; CSJBllsUNE-Ps! Retail-POTS(ALL)
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